The  Treasury  Department  may  face  a  fight  in  Congress 
over  its  funding  for  a  telecom  contract. 


Finding  himself  between  jobs,  IT  exec  Michael  H.  Hugos 
faces  up  to  the  need  to  reinvent  himself. 


coMPumu) 


Wireless  Options 
Expand,  Forcing 
IT  to  Be  Flexible 


11  to  Be  Flexible  power  supply  as  I  ^7th< 

Embedded  3G,WiMax  technologies  add  a  bigger  concern 

to  complexity  of  supporting  mobile  users  ■»  «™ick  thloouu  T\,i 


DataCenter  Execs  Aren’t 
Jolted  by  Rising  Utility  Bills 


Pharmaceuticals  Slow  to 
Meet  Drug-Tracking  Laws 


Not  So 


Companies  are  usually  in  such  a  rush  to 
finish  a  project  and  move  on  to  the  next 
one  that  they  fail  to  make  sure  the  expected 
ROI  is  actually  delivered.  Learn  how  to 
milk  a  project  for  all  it's  worth.  Page  37 
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Wireless  Options 
Expand,  Forcing 
IT  to  Be  Flexible 

Embedded  3G,  WiMax  technologies  add 
to  complexity  of  supporting  mobile  users 


Data  Center  Execs  Aren’t 
Jolted  by  Rising  Utility  Bills 


Cite  reliability  of 
power  supply  as 


Pharmaceuticals  Slow  to 
Meet  Drug-Tracking  Laws 


adio  frequency  idem i- 

ication  tags  to  thwart  H  Ik  Ml  US 


ing  that  pharmaceutical  firms 
trace  prescription  drugs  as 

they  move  through  the 


ny.atong  with  many  wholesale  di 
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How  does  Xerox  Global  Services  manage  millions  of  office  devices  for  its  customers? 
Their  largest  application  runs  on  new  SQL  Server  2005  64-bit  running  on  Windows 
Server  2003,  which  provides  99.999%  uptime?  See  how  at  microsoft.com/bigdata 


Windows 
Server  System 


SAS  gives  Sub-Zero  and  Wolf 

THE 

POWER  ' 

TO  KNOW 

how  to  put  the  freeze  on  warranty  issues  and  improve  customer  satisfaction. 


www.sas.com/subzero 
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Feds  Plan  to  Outsource 
Smart  ID  Card  Systems 


C  iovernnientwide 
system  must  he  in 
place  by  ( Jet.  2~  in^" *««!»"! 


Outsourcing  Advantages 


lishcd  on  Dec.  13 
the*  GSA  asked  out  mi 
needed  to  support  |  vendors  to  provide  di 


for  authenticating  cmplc 


K*ven  the  scale  and  complexity 
of  the  smart-card  initiative.  II 
analysts  said  last  week. 

The  U.S.  General  Services 
Administration  (GSA)  this 
nonth  posted  a  brief  docu- 


Opportunities  portal  site  clari¬ 
fying  requirements  for  out- 


deploy.  operate  and  maintain 
the  various  systems  needed  for 
ri-card  program. 


mentation  requirem 


tial  Directive  12. 
Under  HSPD12.W 


plans  last  week.  Hut  according 


Congressman  Fights  Treasury’s  Plans  for  Telecom  Contract 


■  duplicat  ion  of  efforts. 

Davis  “is  always  against 
agencies  stovepiping  their 

|  point  of  IT  is  to  make  things 
smoother."  said  Robert  White. 

J  man.  Mounting  an  effort  to  eut 
the  Treasury  Departments 

in  option  he  would 


later  after  the  Government 
'  Accountability  Office  upheld 
,  protests  from  losing  bidders. 


Communications  Enterprise  l 

ITCE)  contract  in  the  spring.  i 

I  The  agency  initially  picked  ,  i 
orp.  ;»s  its  T(T  vendor  I  i 


sur>-  Department  is  wrong  to 
pursue  a  contract  that's  sopa- 

:urcmem  program  for  federal 


PROCUREMENT  PROBLEMS 


September,  the*  agency  ag 
put  the  TCK  contract  out  for 
bid  after  deciding  that  the 

I  I  wouldn't  meet  its  needs. 


DHS  Funds  Effort 
To  Find  Raws  in 
Open-Source 


Who  was  selected  as  best  in  Bl? 


S'ebel 

Business  Analytics 


You  need  a  darn  good  reason 
to  introduce  another  vendor 
into  your  network.  Here  are  four. 


igent  overlay  network 
lutomated  core-to-edge 
£  5  based  on  an  open 
re.  It  optimizes 

makes  VoIP  possible 
'sting  infrastructure, 
ist  the  beginning. 


3Com 


v3com.com/AdvanceTheNetwork 


Going  Virtual  Cuts  Costs 
At  Palm  Beach  College 

S1.6M  project  has  Nan  (he  effort  lo  replace  I  Volume  Controller  (SVC), 

lien  p1tp,4  svrcfpm  h'eh'L'mi  ,BM  H5°  mainframe.  which  aggregates  data  from 

also  easeu  system  TO  Dell  Intel-based  servers  multiple  disk  systems  into  a 

management  BUfcc" ^bbdw  Wi'h'BM  10TBda,aP»°l .Connected to 

T'V'LM  BtACH  Commu-  ization  software  and  a  zSeries  backups. 

I  Inity  College  is  going  R90  server,  according  to  Tony  Prior  to  the  server  and  stop 

|  virtual:  virtuaUervers,  Parable.  CIO  at  Palm  Beach  age  consolidation,  the  H50 

virtual  storage.  Since  the  protect  began.  Community  College's  ERP 

The  college,  which  has  Parziale  has  cut  $30,000  in  system,  and  the  Shark  was  the 

49.000  students  and  2.000  cm-  monthly  H50  proprietary  soft-  cornerstone  of  a  SAN. 

ployees,  has  nearly  completed  ware  licensing  costs.  The  new 
the  rollout  of  a  server  and  stop  zSeries  server  runs  live  Linux  Data  LOSS  Concerns 


lively  disparate  products  and 

pliance  in  front  of  new  Fibre 
Channel  switches  from  Bro¬ 
cade  Communications  Systems 


But  the  savings  far  outweigh 
the  push-back,  he  said. 

management  headaches. 

Virtualization  has  helped 
free  up  the  IT  staff's  time 

building  the  college's  distance¬ 
learning  program  and  scan¬ 
ning  paper  documents  into  the 
storage  network.  The  latter 
effort  is  intended  to  help  safe¬ 
guard  important  information 
in  the  event  of  severe  weather, 
which  often  hits  southern 


Continued from  page  l 

Utility  Costs 


I  100.000  square  feel  can  fry  lo  |  fuel  supplies  from  elsewhere.  |  the  cost  of  power,  typically 
curb  energy  cost  Increases  by  Connecticut  officials  believe  amount  to  only  about  4%  of  a 
negotiating  their  own  rates.  that  the  stale's  higher  rates  company's  IT  budget,  he  said. 


Maryland  and  the  recent  pur¬ 
chase  of  the  main  Baltimore 
utility  by  Constellation  Energy 
Group  Inc.  in  Juno.  Fla.  But  he 
said  other  Issues,  such  as  the 
reliability  of  power  supplies, 

“The  cost  lof  electricity]  is 


■  #  electricity]  Is 
one  thing.  But  an 
outage  is  devastat¬ 
ing  and  will  cost 
me  a  lot  more  than 
the  increase  in 
energy  costs. 


far  risen  more  than  17%  this 
month  —  and  they’re  scheduled 
to  go  up  by  another  5%  in  April. 

depending  on  fuel  sources, 
rely  on  natural  gas  typically 

tional  Regulatory  Research 
Institute  at  Ohio  State  Univer- 

in  the  Northeast  because 


are  projected  to  go  up  about 
8%  this  year.  Bums  said.  The 

plants  generate  much  of  the 

Energy  spending  tends  to 
account  for  a  relatively  small 


who  is  also  president  of  the 
Philadelphia.  New  Jersey  and 
Delaware  chapter  of  AFCOM, 

managers.  "There  are  just  too 

model  on  where  (power  sup¬ 
ply]  reliability,  the  people  and 


Microsoft  to  Work  on 
Cryptography  in  India 


TWO  UMC  ExeCS  QUlt  ■  SUMIttRUMON  IDGNCWSSERVIC! 

*™f»r  lndictment  Oracle  Plans  to  Expand 
MuHm  loim iiMun  »>  .  Its  Workforce  in  India 


ic»  Prosecutor's  j  presidents,  said  at  the  eotn; 
ate  hours  after  I  ( JpenWorld  conference  in  i 
mu  need  List  new  staffers  will  bo  added 


Hsuan  had  resigned  as  its  j  suiting,  product  support  and  service 
chairman  and  vice  chair  Oracle  currently  has  about  (>.000 
man.  respectively.  |  t abase  customers  and  400  applicatii 

I  low  ever,  t  he  t  wo  extv-  users  in  India,  said  Derek  Williams, 

“lives  were  named  special  executive  vice  president  of  the  vend 


Briefly  Noted 


U.S.).Verus  has  about  101.000 

ers.  Sage  plans  to  link  its  account¬ 
ing  software  with  Veras'  payment- 

■  JEREMY8 KIRK.  106  NEWS  SERVICE 


■  MARTYN  WILLIAMS***™  ^ 
106  NEWS  SERVICE 


Hosted  Apps  Lift  Online  Charitable  Donations 

Emerging  Wob-hasod  tools  also  aid  .  ueifcr  ini«-  | 

Lommunieation  with  supporters  '< 


Hosted  Apps  Lift  Online  Charitable  Donations 

Emerging  Web-based  tools  also  aid  i  offering  allowed  Heifer  inter¬ 
communication  with  supporters  national  to  create  an  online 


SBC  |  ^ATfcT 


TheNewATT.com 


Introducing  the  new 


Retailer  Hopes  for  Oracle-Siebel  Integration 


purchase  of  Siebel  Systems  Currently,  Select  C 


You  work  hard 
to  gather  your  data. 

(You  shouldn't  have  to  work  hard  to  keep  it.) 
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HP  ProLiant  DL380  G4 


HP  StorageWorks  *  (V 


The  Storage  Solutions  You  Need  When  You  Need  Them. 


»- - -  OPINION 

DON  TENNANT 

Mind  Benders 

^  ONTRARY  to  the  perceptions  held  by  like  the  kid  back  in  grade  school  who 

/  '  some  people  employed  by  companies 

jH  that  provide  you  with  IT  products  and  And  remember  Mercury  Interactive. 

V  A services' 1  have  nothins  a8ainst  rr  ven- 

dors.  Sure,  I  play  devil’s  advocate  some-  larities  that  led  to  the  resignations  of 
times  I  poke  fun  at  them  sometimes,  I  play  hardball  ™sC“’S^™"S!"e, 
with  them  sometimes.  But  I  can  assure  you  that  I  cury  apparently  decided  it  didn't  have 

have  no  voodoo  dolls  that  resemble  Larry  Ellison,  XbXShX 

Scott  McNealy  Or  anybody  else.  Systinct,  an  SOA  vendor,  for  $105  tnil- 

It's  just  that  I  have  such  leave  the  ITAA.  the  out-  lion.  Wouldn't  you  think  these  guys 

THORNTON  A.  MAY 

The  Time  for 
Leading  Is 
Upon  Us 

A  S  A  FUTURIST.  I  love 
/  \  mid-January.  While 

A  December  may  be 

the  season  to  be  jolly,  Janu¬ 
ary  is  most  definitely  a 
month  for  decisions.  From 
Olympian  heights,  we  sur- 

vey  the  year  past  and  assemble  the 

OPERATIONAL  Bl: 

BUILDING 

TH 


WITH  BUSINESS  NEED  DRIVING 
INFORMATION  ANALYSIS  DEEPER 
INTO  THE  CORPORATION,  CIOs 
MUST  MAKE  OPERATIONAL  Bl 
A  REALITY  TO  TRULY  IMPACT 
OPERATIONAL  EFFICIENCY. 


intel  Ep 


ability  to  manipulate  and  analyze  data,  the  importance  of  opera¬ 
tional  business  intelligence  has  skyrocketed.  Operational  Bl,  which 

hire  to  trigger  real  time  decision  making  and  collaboration,  is  fun 

analytical  tools.  Most  traditional  databases  and  data  warehouses 
don’t  take  into  consideration  the  increasing  use  of  unstructured  data 
stored  outside  these  systems.  Moreover,  data  used  for  operational 

used  at  a  number  of  points  before  being  sent  to  a  data  warehouse, 
technologies,  a  trend  that  demands  split  second  return  times  on 

use  information,  or  risk  a  significant  competitive/lisadvantage.  But 

ory  to  reality?  The  following  tactics  are  key  to  the  successful  imple 
mentation  of  this  promising  new  technology. 

Choose  service-oriented  tools  and  products.  Operational 
Bl  depends  on  a  company’s  ability  to  collect  and  analyze  infer 


Innovations  by  InterSystems 


Database  Innovations  That  Speed  Up 
Run  Time  And  Development  Time. 


THE  SERVER  FOR  COMPANIES  WHOSE  I.T. 
DEPARTMENT  IS  LARRY.  _ 
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OF  NETWORK 


Find  tools  and  guidance  to  defend  your  network  at  microsoft.com/security/IT 


Microsoft 


TECHNOLOGY 


Flash  is  a  popular  multimedia  Web  a 
thoring  program  that  uses  vector  am 
raster  graphics,  a  scripting  language 
and  bidrectional  streaming  of  video 
and  audio  to  create  animated  presen 
tations,  also  called  Flash  movies.  In 
practice,  the  term  Flash  refers  to  the 
authoring  program,  the  Flash  Player 
virtual  machine  or  browser  plug-in,  < 
the  application  files. 


SOONER  OR  LATER, 
SOMEBODY, 

(PERHAPS  YOU  OR  YOUR  BOARD  OF  DIRECTORS) 


WILL  MAKE  IT 
ABUNDANTLY  CLEAR  THAT 
THE  I.T.  DEPARTMENT’S 
NUMBER  ONE  PRIORITY  IS 
NOT  YOUR  TECHNOLOGY. 


BUSINESS 


SO,  IT’S  TIME  TO 
FOR  BUSINESS  OUTCOMES. 


o 


Can  you  shift  your  I  T.  department  from 
managing  technology  to  delivering  bottom-line 
business  results? 

Can  you  eguip  them  to  focus  on  business 
outcomes-instead  of  I.T.  outcomes? 

Now  you  can.  And  we  can  help. 

With  Mercury  BTO  Enterprise,  the  first 
software  and  services  suite  that  ensures 
your  I  T.  investments  produce  your  intended 
business  outcomes. 

We'd  like  to  prove  it  to  you. 

Go  to  www.mercury.com/bto. 

We’ll  help  you  make  very  sure  that  your 
technology  supports  your  business.  Instead 
of  the  other  way  around. 


IT  GOVERNANCE 
APPLICATION  QUALITY 
APPLICATION  PERFORMANCE 
BUSINESS  AVAILABILITY 


Mercury 


Oracle  Fusion  Middleware 


Master  Lock.  @ 

Reduced  Order  Inquiry  Calls  by  25% 
With  Oracle  Portal 


Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 


J2EE  —  Enterprise  Portal  —  Identity  Management — Integration  —  Data  Hub — Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE1 


MANAGEMENT 


01.16.0 


_  IT.  says  Ken  Karacsony  of  Toyo¬ 
ta  Motor  Sales.  He  has  some  tips  to  help 
"ou  guide  your  business  through  tech- 
ology  transitions.  PAGE  42 
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OPINION 

Don’t  Outsource  Program  Management 

explains  why  you  need  to  keep  accountability 
in-house  and  tells  you  how  to  do  it  PAGE  46 


Indirect  Benefits 


the  latest  workload  satisfactioo  survey  by  Sirota  Survey  lotelligeuce  I 

AMOUNT  OF  WORK  AVERAGE  JOB  SATISFACTION 
2005  SURVEY 

ABOUT  RIGHT  68 

TOO  MUCH  WORK  60 

MUCH  TOO  MUCH  WORK  52 

TOO  UTTEE  WORK  43 

MUCH  TOO  UTTU  WORK  37 


Got  Questions  About 
Enterprise  Infrastructure? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


Investing  In  Agility:  Strategies  for 
Consolidating  and  Securing  Data 
Centers,  Exploiting  Software  Re-use 
and  Maximizing  IT/Business  Value 

Tuesday,  February  7,  2006  •  8:30am  to  Noon 
Hilton  Anatole  •  Metropolitan  Ballroom 
2001  Stemmons  Freeway  •  Dallas,  Texas 
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Outsourcing 
Fomin  West 

Jan.  30-31,  Santa  Clara.  C«Uf. 

cess  outsourcing  as  a  strategic  busi- 


BART  PERKINS 

Don’t  Outsource 
Program  Management 


LARGE  program  consists  of  related  proj¬ 
ects  that  must  be  designed,  managed  and 
coordinated  as  a  single  entity  in  order  to 
achieve  the  optimal  outcome.  Today’s  IT 
organizations  are  developing  fewer  large 


programs  in-house  and  buying  more  outside.  This  is 
increasingly  due  to  necessity.  After  budget-squeezing, 
downsizing  and  outsourcing,  many  firms  no  longer  have 
enough  staff  (or  the  right  skills)  to  deliver  on  a  grand  scale. 


Find  out  how  to  get  the 
most  out  of  your  job 
search  and  your  career. 


Computerworld’s 
Careers  Knowledge 
Center 


Get  the  latest  industry 
news,  as  well  as  valuable 
job-  seeking  and  career 
enhancement  advice. 


-  Hiring/recruiting 

-  Education/training 
-Consulting/contracting 


Remember,  knowledge 
is  power,  and  the 
Careers  Knowledge 
Center  is  the  place  to 
get  it! 


r.computerworld.com 
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IT  LEADERS 

CONFERENCE 

March  5-7,  2006 
JW  Marriott 
Desert  Springs  Resort 
Palm  Desert,  California 


Mastering  IT  Agility, 
Accelerating  Business  Innovation 


Special  Visionary  Addresses  from: 
WARREN  BENNIS,  PH.O. 


•  EXECUTING  the  global  IT  agenda 

•  SUPERCHARGING  infrastructure 
to  create  new  products  and  services 

•  ACHIEVING  security  and  disaster 
recovery  excellence 

•  READYING  next-generation 
IT-sawy  business  leaders 

•  ADVANCING  IT  governance 
and  risk/reward  balance 


Featured  speakers  include: 


THE  BACK  PAGE 


Obsolete  Defined 

IN  THE  WAKE  OF  Microsoft’s  early  release  of  its  patch  for  the 
WMF  problem,  lots  of  Windows  users  are  unhappy.  They  com¬ 
plain  that  Microsoft’s  patch  is  designed  for  Windows  XP  and 
2000,  not  Windows  NT,  ME,  98  or  95,  even  though  those  oper¬ 
ating  systems  are  also  vulnerable  and  tens  of  millions  of  copies 
are  still  in  use.  Of  course,  we  all  know  why  Microsoft  didn’t  patch 
those  older  Windows  versions:  They’re  obsolete. 

Hewlett-Packard’s  midrange  MPE  operating  system  is  obsolete  too. 
Anyway,  that’s  HP’s  story.  MPE  users,  several  thousand  strong,  believe 
MPE  still  works  just  fine.  In  December,  HP  agreed  to  extend  support 
for  those  users  for  three  more  years. 

Obsolescence  is  a  much  more  slippery  concept  than  it  first  appears. 


change 


Oracle  Fusion  Middleware 


"Excellent" 

Oracle  Application  Server  lOg.  Release  2 


Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE1 


